
   National Helpline for All Disabilities 

• 14456 
• Divya Chatbot (accessible via phone): 011-44739626 
• WhatsApp Number: 9646622622 
• Weblink: https://depwd.gov.in/en/national-helpline-for-all-disabilities/ 

 

   National Legal Aid Helpline (India) 
• 15100 
• Run by the National Legal Services Authority (NALSA) 
• Available: 24×7 
• Purpose: Free legal advice, assistance, and guidance from panel lawyers  

 

   Delhi Legal Aid Helpline (Useful for you in Delhi) 
• 1516 
• Operated by Delhi State Legal Services Authority 
• Provides free legal advice over phone and connects you to legal aid lawyers  

 

     Related Important Helplines (in case needed) 
• 112 – National emergency helpline (police/fire/ambulance)  
• 1091 – Women’s helpline  
• 1930 – Cybercrime helpline 

 

   National Trust Disability Helpline 
(For Autism, Cerebral Palsy, Intellectual Disability, Multiple Disabilities) 

• 1800-180-1515 
• Managed by The National Trust under the Ministry of Social Justice 
• Support includes: 

o Guidance on disability rights and legal protections 
o Information on guardianship (under the National Trust Act) 
o Schemes, benefits, and local support services 

    CPGRAMS 

• Centralised Public Grievance Redress and Monitoring System  

• CPGRAMS is an online platform available to the citizens 24x7 to lodge their grievances 
to the public authorities on any subject related to service delivery.  

• It is a single portal connected to all the Ministries/Departments of Government of 
India and States. 

• Website Link: https://pgportal.gov.in  

https://depwd.gov.in/en/national-helpline-for-all-disabilities/
https://pgportal.gov.in/

